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PART 1 - GENERAL

1.1 THE SURVEYORS

The Seller has engaged the Surveyors to provide the Single Survey Report and a generic Mortgage
Valuation Report for Lending Purposes. The Seller has also engaged the Surveyors to provide an Energy
Report in the format prescribed by the accredited Energy Company.

The Surveyors are authorised to provide a transcript or retype of the generic Mortgage Valuation Report
on to Lender specific pro-forma. Transcript reports are commonly requested by Brokers and Lenders. The
transcript report will be in the format required by the Lender but will contain the same information,
inspection date and valuation figure as the generic Mortgage Valuation Report and the Single Survey. The
Surveyors will decline any transcript request which requires the provision of information additional to the
information in the Report and the generic Mortgage Valuation Report until the Seller has conditionally
accepted an offer to purchase made in writing.

Once the Seller has conditionally accepted an offer to purchase made in writing, the Purchaser's lender or
conveyancer may request that the Surveyors provide general comment on standard appropriate
supplementary documentation. In the event of a significant amount of documentation being provided to the
Surveyors, an additional fee may be incurred by the Purchaser. Any additional fee will be agreed in
writing.

If information is provided to the Surveyors during the conveyancing process which materially affects the
valuation stated in the Report and generic Mortgage Valuation Report, the Surveyors reserve the right to
reconsider the valuation. Where the Surveyors require to amend the valuation in consequence of such
information, they will issue an amended Report and generic Mortgage Valuation Report to the Seller. It is
the responsibility of the Seller to ensure that the amended Report and generic Mortgage Valuation Report
are transmitted to every prospective Purchaser.

The individual Surveyor will be a member of the Royal Institution of Chartered Surveyors who is
competent to survey, value and report upon Residential Property?.

If the Surveyors have had a previous business relationship within the past two years with the Seller or X
Seller's Agent or relative to the property, they will be obliged to indicate this by marking the adjacent
box.

The Surveyors have a written complaints handling procedure. This is available from the offices of the
Surveyors at the address stated.

1.2 THE REPORT

The Surveyors will not provide an amended Report on the Property, except to correct factual inaccuracies.
The Report will identify the nature and source of information relied upon in its preparation.

The Surveyor shall provide a Market Value of the Property, unless the condition of the Property is such
that it would be inappropriate to do so. A final decision on whether a loan will be granted rests with the
Lender who may impose retentions in line with their lending criteria. The date of condition and value of the
property will be the date of inspection.

Prior to 1 December 2008, Purchasers have normally obtained their own report from their chosen
Surveyor. By contrast, a Single Survey is instructed by the Seller and made available to all potential
Purchasers in expectation that the successful Purchaser will have relied upon it. The Royal Institution of
Chartered Surveyors rules require disclosure of any potential conflict of interest when acting for the Seller
and the Purchaser in the same transaction. The Single Survey may give rise to a conflict of interest and if
this is of concern to any party they are advised to seek their own independent advice.

The Report and any expressions or assessments in it are not intended as advice to the Seller or Purchaser or
any other person in relation to an asking price or any other sales or marketing decisions.

1 Which shall be in accordance with the current RICS Valuation Standards (The Red Book) and RICS Rules of Conduct.
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1.3

1.4

15

1.6

The Report is based solely on the Property and is not to be relied upon in any manner whatsoever when
considering the valuation or condition of any other property.

If certain minor matters are mentioned in the Report it should not be assumed that the Property is free of
other minor defects.

Neither the whole nor any part of the Report may be published in any way, reproduced or distributed by
any party other than the Seller, prospective purchasers and the Purchaser and their respective
professional advisers without the prior written consent of the Surveyors.

LIABILITY

The Report is prepared with the skill and care reasonably to be expected of a competent residential
surveyor who is a member of the Royal Institution of Chartered Surveyors.

The Report is addressed to the Seller and was prepared in the expectation that it (or a complete copy)
along with these Terms and Conditions (or a complete copy) would (or, as the case might be, would have
been) be disclosed and delivered to:

® the Seller;
® any person(s) noting an interest in purchasing the Property from the Seller;

® any person(s) who make(s) (or on whose behalf is made) an offer to purchase the Property, whether
or not that offer is accepted by the Seller;

® the Purchaser; and

® the professional advisers of any of these.

The Surveyors acknowledge that their duty of skill and care in relation to the Report is owed to the Seller
and to the Purchaser. The Surveyors accept no responsibility or liability whatsoever in relation to the
Report to persons other than the Seller and the Purchaser. The Seller and Purchaser should be aware
that if a Lender seeks to rely on this Report they do so at their own risk. In particular, the Surveyors accept
no responsibility or liability whatsoever to any Lender in relation to the Report. Any such Lender relies
upon the Report entirely at their own risk.

GENERIC MORTGAGE VALUATION REPORT

The Surveyors undertake to the Seller that they will prepare a generic Mortgage Valuation Report, which
will be issued along with the Single Survey. It is the responsibility of the Seller to ensure that the generic
Mortgage Valuation Report is provided to every potential Purchaser.

TRANSCRIPT MORTGAGE VALUATION FOR LENDING PURPOSES

The Surveyors undertake that on being asked to do so by a prospective purchaser, or his/her professional
advisor or Lender, they will prepare a Transcript Mortgage Valuation Report for Lending Purposes on
terms and conditions to be agreed between the Surveyors and Lender and solely for the use of the Lender
and upon which the Lender may rely. The decision as to whether finance will be provided is entirely a
matter for the Lender. The Transcript Mortgage Valuation Report will be prepared from information
contained in the Report and the generic Mortgage Valuation Report?.

INTELLECTUAL PROPERTY

All intellectual property rights whatsoever (including copyright) in and to the Report, excluding the headings
and rubrics, are the exclusive property of the Surveyors and shall remain their exclusive property unless

2 Which shall be in accordance with the current RICS Valuation Standards (The Red Book) and RICS Rules of Conduct.
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they assign the same to any other party in writing.
1.7 PAYMENT

The Surveyors are entitled to refrain from delivering the Report to anyone until the fee and other charges
for it notified to the Seller have been paid. Additional fees will be charged for subsequent inspections and
Reports.

1.8 CANCELLATION

The Seller will be entitled to cancel the inspection by notifying the Surveyor's office at any time before the
day of the inspection.

The Surveyor will be entitled not to proceed with the inspection (and will so report promptly to the Seller) if
after arriving at the property, the Surveyor concludes that it is of a type of construction of which the
Surveyor has insufficient specialist knowledge to be able to provide the inspection satisfactorily. The
Surveyor will also be entitled not to proceed if after arriving at the property, the surveyor concludes that
the property is exempt under Part 3 of The Housing (Scotland) Act 2006 as detailed in the (Prescribed
Documents) Regulations 2008. If there is a potential threat to their health or personal safety, the
inspection may be postponed or cancelled, at the Surveyor's discretion.

In the case of cancellation or the inspection not proceeding, the Surveyor will refund any fees paid by the
Seller for the inspection and Report, except for expenses reasonably incurred and any fee due in light of
the final paragraph of this section.

In the case of cancellation by the Seller, for whatever reason, after the inspection has taken place but
before a written report is issued, the Surveyor will be entitled to raise an invoice equivalent to 80% of the
agreed fee.

1.9 PRECEDENCE

If there is any incompatibility between these Terms and Conditions and the Report, these Terms and
Conditions take precedence.

1.10 DEFINITIONS

® the "Lender" is the party who has provided or intends or proposes to provide financial assistance to
the Purchaser towards the purchase of the Property and in whose favour a standard security will be
granted over the Property;

the "Transcript Mortgage Valuation Report for Lending Purposes" means a separate report, prepared
by the Surveyor, prepared from information in the Report and the generic Mortgage Valuation Report,
but in a style and format required by the Lender. The Transcript Mortgage Valuation Report for
Lending Purposes will be prepared with the skill and care reasonably to be expected from a surveyor
who is a member of the Royal Institution of Chartered Surveyors and who is competent to survey,
value and report on the Property;

® the "Generic Mortgage Valuation Report" means a separate report, prepared by the Surveyor from
information in the Report but in the Surveyor's own format;

® the "Market Value" is the estimated amount for which a property should exchange on the date of
valuation between a willing buyer and a willing seller in an arm's-length transaction after proper
marketing wherein the parties had each acted knowledgeably, prudently and without compulsion;

® the "Property" is the property which forms the subject of the Report;

® the "Purchaser" is the person (or persons) who enters into a contract to buy the Property from the
Seller;
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® a "prospective Purchaser" is anyone considering buying the Property;

® the "Report" is the report, of the kind described in Part 2 of these Terms and Conditions and in the
form set out in part 1 of Schedule 1 of the Housing (Scotland) Act 2006 (Prescribed Documents)
Regulations 2008;

® the "Seller" is/are the proprietor(s) of the Property;
® the "Surveyor" is the author of the Report on the Property; and

® the "Surveyors" are the firm or company of which the Surveyor is an employee, director, member or
partner (unless the Surveyor is not an employee, director, member or partner, when the "Surveyors"
means the Surveyor) whose details are set out at the head of the Report.

® the "Energy Report" is the advice given by the accredited Energy Company, based on information
collected by the Surveyor during the Inspection, and also includes an Energy Performance Certificate,
in a Government approved format.

PART 2 - DESCRIPTION OF THE REPORT
2.1 THE SERVICE

The Single Survey is a Report by an independent Surveyor, prepared in an objective way regarding the
condition and value of the Property on the day of the inspection, and who is a member of the Royal
Institution of Chartered Surveyors. It includes an Energy Report as required by Statute and this is in the
format of the accredited Energy Company. In addition, the Surveyor has agreed to supply a generic
Mortgage Valuation Report.

2.2 THE INSPECTION

The Inspection is a general surface examination of those parts of the Property which are accessible: in
other words, visible and readily available for examination from ground and floor levels, without risk of
causing damage to the Property or injury to the Surveyor.

All references to visual inspection refer to an inspection from within the property at floor level and from
ground level within the site and adjoining public areas, without the need to move any obstructions. Any
references to left or right are taken facing the front of the property.

The Inspection is carried out with the Seller's permission, without causing damage to the building or
contents. Furniture, stored items and insulation are not moved.

Unless identified in the report the Surveyor will assume that no harmful or hazardous materials have been
used in the construction. The presence or possible consequences of any site contamination will not be
researched.

The Surveyor will not carry out an asbestos inspection, and will not be acting as an asbestos inspector in
completing a Single Survey of properties that may fall within the Control of Asbestos in the Workplace
Regulations. In the case of flats it will be assumed that there is a duty holder, as defined in the
Regulations and that a Register of Asbestos and effective Management Plan is in place, which does not
require any expenditure, or pose a significant risk to health. No enquiry of the duty holder will be made.

2.3 THE REPORT

The Report will be prepared by the Surveyor who carried out the property inspection and will describe
various aspects of the property as defined by the headings of the Single Survey report with the comments
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2.4

2.5

2.6

2.7

being general and unbiased. The report on the location, style and condition of the property, will be concise
and will be restricted to matters that could have a material effect upon value and will omit items that, in the
Surveyor's opinion, are not significant. If certain minor matters are mentioned, it should not be interpreted
that the property is free of any other minor defects.

Throughout the Report, the following repair categories will be used to give an overall opinion of the state
of repair and condition of the property.

1 Category 3: Urgent repairs or replacement are needed now. Failure to deal with them may cause
problems to other parts of the property or cause a safety hazard. Estimates for repairs or replacement
are needed now.

2 Category 2: Repairs or replacement requiring future attention, but estimates are still advised.

3 Category 1: No immediate action or repair is needed.

WARNING: If left unattended, even for a relatively short period, Category 2 repairs can rapidly develop into
more serious Category 3 repairs. The existence of Category 2 or Category 3 repairs may have an adverse
effect on marketability, value and the sale price ultimately achieved for the property. This is particularly
true during slow market conditions when the effect can be considerable.

Parts of the property, which cannot be seen or accessed, will not be reported upon and this will be stated.
If the Surveyor suspects that a defect may exist within an unexposed area and which could have a
material effect upon the value, he may recommend further investigation by specialist contractors.

SERVICES

Surveyors are not equipped or qualified to test the services and therefore no comment can be interpreted
as implying that the design, installation and function of the services are in accordance/compliance with
regulations, safety and efficiency expectations. However, comment is made where there is cause to
suspect significant defects or shortcomings with the installations. No tests are made of any services or
appliances.

ACCESSIBILITY

A section is included to help identify the basic information interested parties need to know to decide
whether to view a property.

ENERGY REPORT

A section is included that makes provision for an Energy Report, relative to the property. The Surveyor will
collect physical data from the property and provide such data in a format required by an accredited Energy
Company. The Surveyor cannot of course accept liability for any advice given by the Energy Company.

VALUATION AND CONVEYANCER ISSUES

The last section of the Report contains matters considered relevant to the Conveyancer (Solicitor). It also
contains the Surveyor's opinion both of the market value of the property and of the re-instatement cost, as
defined below.

"Market Value" The estimated amount for which a property should exchange on the date of valuation
between a willing buyer and a willing seller in an arm's-length transaction after proper marketing wherein

the parties had each acted knowledgeably, prudently and without compulsion. In arriving at the opinion of
the Market Value the Surveyor also makes various standard assumptions covering, for example, vacant
possession; tenure and other legal considerations; contamination and hazardous materials; the condition
of un-inspected parts; the right to use mains services; and the exclusion of curtains, carpets etc. from the
valuation. In the case of flats, the following further assumptions are made that:

® There are rights of access and exit over all communal roadways, corridors, stairways etc. and to use
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communal grounds, parking areas, and other facilities;

® There are no particularly troublesome or unusual legal restrictions;

® There is no current dispute between the occupiers of the flats or any outstanding claims or losses; and
the costs of repairs to the building are shared among the co-proprietors on an equitable basis.

Any additional assumption, or any found not to apply, is reported.

"Re-instatement cost" is an estimate for insurance purposes of the current cost of rebuilding the Property
in its present form unless otherwise stated. This includes the cost of rebuilding the garage and permanent
outbuildings, site clearance and professional fees, but excludes VAT (except on the fees).

Sellers or prospective Purchasers may consider it prudent to instruct a reinspection and revaluation after a
period of 12 weeks (or sooner if appropriate) to reflect changing circumstances in the market and/or in the
physical condition of the Property.
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1. Information and scope of inspection

This section tells you about the type, accommodation, neighbourhood, age and construction of the property. It also
tells you about the extent of the inspection and highlights anything that the surveyor could not inspect.

All references to visual inspection refer to an inspection from within the property without moving any obstructions
and externally from ground level within the site and adjoining public areas. Any references to left or right in a description
of the exterior of the property refer to the view of someone standing facing that part of the property from the outside.

The inspection is carried out without causing damage to the building or its contents and without endangering the
occupiers or the surveyor. Heavy furniture, stored items and insulation are not moved. Unless identified in the report
the surveyor will assume that no harmful or hazardous materials or techniques have been used in the construction.
The presence or possible consequences of any site contamination will not be researched.

Services such as TV/cable connection, internet connection, swimming pools and other leisure facilities etc. will not

be inspected or reported on.

Description

Ground floor flat, forming part of a two-storey block of eight
units constructed on behalf of the Local Authority. Four flats
in this part of the building share a common entrance.

Accommodation

GROUND FLOOR:- Lounge, Kitchen, Bedroom and Shower
Room with WC.

Gross internal floor area (m?)

52m? or thereby.

Neighbourhood and location

The property is situated in an established suburban
development of social housing, convenient to Dumfries town
centre amenities.

Age

It is estimated that the property was constructed in the 1950s.

Weather

Dry and overcast.

Chimney stacks

Visually inspected with the aid of binoculars where
appropriate.

There are two mutual chimneys of brick pointed construction,
with lead flashings and concrete copings. The front chimney
is not currently in use. The rear stack has clay pots.
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Roofing including roof space Sloping roofs were visually inspected with the aid of
binoculars where appropriate.

Roof spaces were visually inspected and were entered
where there was safe and reasonable access, normally
defined as being from a 3m ladder within the property.

If this is not possible, then physical access to the roof
space may be taken by other means if the Surveyor
deems it safe and reasonable to do so.

The roof is pitched and slated with tiled ridging.

The subject property is a ground floor flat and, accordingly,
no access was gained into the attic roof void.

Rainwater fittings Visually inspected with the aid of binoculars where
appropriate.

The gutters and downpipes are formed in PVC.

Main walls Visually inspected with the aid of binoculars where
appropriate.

Foundations and concealed parts were not exposed or
inspected.

The main walls are of cavity brick construction which are
roughcast and part pointed externally.

Windows, external doors and joinery Internal and external doors were opened and closed
where keys were available.

Random windows were opened and closed where
possible.

Doors and windows were not forced open.
The windows are double glazed uPVC casements.

The entrance door into the subject flat from the common
hallway is part glazed timber.

External decorations Visually inspected.

Conservatories / porches Not applicable.
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Communal areas Circulation areas visually inspected.

Four flats in this part of the building share a common
entrance hall. There is a security door entry system to the
front entrance.

Garages and permanent outbuildings Not applicable.

Outside areas and boundaries Visually inspected.

There is off road parking in front of the flat. At the rear of the
block there is an exclusive area of garden for the subjects
and a communal drying green. Details of the extent of the
property and the shared areas must be confirmed with the
Title Deeds.

Ceilings Visually inspected from floor level.

The ceilings appear to be lined with plasterboard.

Internal walls Visually inspected from floor level.

Using a moisture meter, walls were randomly tested for
dampness where considered appropriate.

The main walls are plastered on the hard internally and the
partitions are of solid construction.

Floors including sub floors The floors are a mix of suspended timber and solid concrete
construction.

It was not possible to inspect the floor surfaces due to the
presence of fitted coverings in all rooms, including floating
laminate. No access was gained into the sub-floor areas.

Internal joinery and kitchen fittings Built-in cupboards were looked into but no stored items
were moved.

Kitchen units were visually inspected excluding
appliances.

The internal doors are a mix of lightweight moulded panel
effect and timber glazed types.

There are fitted units in the kitchen which are dated.
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Chimney breasts and fireplaces

Visually inspected.
No testing of the flues or fittings was carried out.
The lounge has a gas fire.

A former fireplace in the bedroom has been removed and the
opening blanked off.

Internal decorations

Visually inspected.

Cellars

Not applicable.

Electricity

Accessible parts of the wiring were visually inspected
without removing fittings. No tests whatsoever were
carried out to the system or appliances. Visual
inspection does not assess any services to make sure
they work properly and efficiently and meet modern
standards. If any services are turned off, the surveyor
will state that in the report and will not turn them on.

Mains electricity.

The electric meter and consumer unit are in the hall
cupboard.

Gas

Accessible parts of the system were visually inspected
without removing fittings. No tests whatsoever were
carried out to the system or appliances. Visual
inspection does not assess any services to make sure
they work properly and efficiently and meet modern
standards. If any services are turned off, the surveyor
will state that in the report and will not turn them on.

Mains gas.

The gas meter is housed in an external box on the front wall.
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Water, plumbing, bathroom fittings

Visual inspection of the accessible pipework, water
tanks, cylinders and fittings without removing any
insulation.

No tests whatsoever were carried out to the system or
appliances.

Water is assumed to be from the mains supply.

The kitchen units are fitted with a stainless steel sink.

The shower room has a dated coloured wash hand basin and
WC, and a white shower tray that is designed for use by

persons with mobility difficulties. The WC has been raised in
height in a basic fashion on a wooden block.

Heating and hot water

Visual inspection of the accessible pipework, water
tanks, cylinders and fittings without removing any
insulation.

No tests whatsoever were carried out to the system or
appliances.

The 'Worcester Greenstar 28i Junior Combi MK IlI' gas fired
boiler is in the bedroom. The boiler provides domestic hot
water, and it also heats radiators in the main rooms which are
fitted with thermostatic valves.

Hot water is supplemented by a ‘Mira' electric shower (not
tested).

Drainage

Drainage covers etc. were not lifted.
Neither drains nor drainage systems were tested.

Drainage is assumed to be connected to the public sewer.
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Fire, smoke and burglar alarms

Visually inspected.

No tests whatsoever were carried out to the system or
appliances.

All Scottish homes require a smoke alarm to be installed in
the room most frequently used for living purposes and in
every circulation space on each floor. A heat alarm also
needs to be installed in each kitchen. The alarms need to be
ceiling mounted and interlinked. Where there is a carbon-
fuelled appliance such as a boiler, open fire or wood burner, a
carbon monoxide detector is also required. We have not
assessed or tested any existing equipment and it is the
purchasers responsibility to confirm that the property will
comply with these standards following a change of
ownership.

No comment is made in relation to the presence or otherwise
of a burglar alarm.
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Any additional limits to inspection

For flats / maisonettes

Only the subject flat and internal communal areas giving
access to the flat were inspected.

If the roof space or under-building / basement is
communal, reasonable and safe access is not always
possible. If no inspection was possible, this will be
stated. If no inspection was possible, the surveyor will
assume that there are no defects that will have a material
effect on the valuation.

The building containing the flat, including any external
communal areas, was visually inspected only to the
extent that the surveyor is able to give an opinion on the
general condition and standard of maintenance.

The property was unoccupied at the time of the inspection,
but the survey was restricted by floor coverings. Those parts
of the property concealed behind fitted units and sanitary
fittings etc were not viewed. No access was gained into the
sub-floor areas.

The report does not include an Asbestos Inspection.
However, asbestos was widely used in residential
construction until it was finally banned 1999. If suspected
asbestos containing material has been highlighted in this
report, or if there are concerns of its potential existence
having regard to the age of the property, a qualified asbestos
surveyor should be engaged to carry out an inspection should
further advice be required.

The report is not a Fire Risk Assessment, and the surveyor is
not qualified to provide specific advice on fire safety issues.

An inspection for Japanese Knotweed was not carried out.
This is a plant that is subject to control regulation, is
considered invasive, and can render a property unsuitable for
some mortgage lenders. It is therefore assumed that there is
no Japanese Knotweed within the boundaries of the property
or on neighbouring ground. Identification of Japanese
Knotweed is best undertaken by a specialist. If it exists,
removal must be undertaken in a controlled manner by a
specialist contractor, which can be expensive.
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Sectional Diagram showing elements of a typical house

@ Chimney pots
@) Coping stone
(3) Chimney head

(4) Flashing

(5) Ridge ventilation
Ridge board

(7) States/ tiles

Valley guttering
Dormer projection
Daormer flashing

@ Dormer cheeks

@ Sarking

Roof felt

@ Trusses

(i8) caliar

Insulation

@ Parapet gutter

Eaves guttering
Rainwater downpipa
@ Verge boards /shews
@1) Soffit boards

@2) Partition wall

@3) Lath/ plaster

@ Chimney breast

@ Window pointing

@8) Window silis

@ Rendaring

(28) Brickwork / pointing
Bay window projection
@0) Lintels

@ Cavity walls / wall ties
@2) subfloor ventilatar
@ Damp proof course
@ Base course

@' Foundations
@ Solum

@ Floor joists
Floorboards

@ Water tank

Hot water tank

Reference may be made in this report to some or all of the
above component parts of the property. This diagram may
assist you in locating and understanding these items.
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2. Condition

This section identifies problems and tells you about the urgency of any repairs by using one of the following three

categories:

Category 3

Urgent repairs or replacement are
needed now. Failure to deal with
them may cause problems to other
parts of the property or cause a
safety hazard. Estimates for repairs
or replacement are needed now.

Category 2

Repairs or replacement requiring
future attention, but estimates are
still advised.

Category 1

No immediate action or repair is
needed.

Structural movement

Repair category 1

Notes There was no evidence of significant structural movement within the
limitations of the inspection.

a Dampness, rot and infestation

Repair category 2

Notes The external walls to the front and rear have been drilled to install a
chemical injection damp proof course. Original copies of the supporting
documentation and the specialist for this work must be obtained.

Despite the installation of the damp proof course, there is visible dampness
to the walls, partition walls and the chimney breasts. Further investigation is
required by a timber/damp specialist before purchase, and after any repairs
or treatments that are recommended must be undertaken to a fully
documented and guaranteed standard.

It was not possible to inspect the floors due to the presence of fitted
coverings, including floating laminate. The sub-floor ventilation is restricted
and the tarred ground level at the front is high against the external wall
surface. Accordingly, the timber/damp specialist must also inspect the sub-
floor area.

|
Chimney stacks

Repair category

2

Notes

There is weathered brickwork and open pointing to the mutual chimneys.
Chimney stacks are vulnerable to defect from exposure to extremes in
weather and must be regularly inspected and maintained.
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Roofing including roof space

Repair category

2

Notes

The roof coverings are old. There are a number of broken slates and
previous patch repairs are evident.

The roof coverings are of an age and style where ongoing maintenance
expenditure should be anticipated, and more extensive overhaul work or
replacement may be required in the future. Roof coverings must be
regularly inspected and maintained to ensure that they remain watertight.

Repair category

1

Notes

Within the limitations of the inspection, the rainwater fittings appear to be
free from significant defect. All rainwater fittings should be monitored during
heavy rainfall to properly assess their alignment and watertightness.

I Main walls

Repair category

2

Notes

The tarred ground at the front is high against the external wall surface. This
should ideally be lowered to at least 150mm below the height of the damp
proof course.

%D Windows, external doors and joinery

@

Repair category

2

Notes

The windows were not all fully opened or tested, but they are of an age and
style where a degree of ongoing maintenance should be anticipated to
sealed units, handles and opening mechanisms, etc. It will be appreciated
that some defects may only be evident during certain weather conditions.
The condition of windows and doors deteriorates with age and use, and the
ad hoc repair or replacement of components is likely to be required over
time.

External ration
% ternal decorations

Repair category

1

Notes

Paint finished external surfaces will require redecoration on a regular basis.
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m Conservatories/porches

Repair category

N/A

Notes

Not applicable.

6%%7 Communal areas

Repair category

N/A

Notes

Communal areas leading to and immediately adjacent to the subject
property have been visually inspected as far as practically possible.
However, it should be appreciated that there may be a common repairing
liability in respect of other parts of the building outwith the scope of the
inspection, and this must be verified with reference to the title deeds. The
common roof void was not accessed or inspected and is assumed, but not
confirmed, to be free from significant defect.

It is assumed that the building fabric and the communal areas are managed
and maintained under a factor contact. Enquires must be made to fully
ascertain the details of this arrangement and the associated costs prior to
purchase.

It must be confirmed, before purchase, if any major works of repair or
renewal are proposed, for which the proprietor of the subject flat would be
responsible for paying an apportioned share in the cost.

HHHUH”H Garages and permanent outbuildings

Repair category

N/A

Notes

Not applicable.

@ Outside areas and boundaries

Repair category

1

Notes

Boundary walls and fences should be regularly checked and maintained as
necessary.

Repair category

1

Notes

Within the limitations of the inspection no significant defects were noted.

14 Brodie Avenue, Dumfries, DG2 7ED
08/07/2026
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| INEHERTETS

Repair category 2

Notes There is visible dampness to the internal walls and partitions. This requires
investigation, before purchase, by a timber/damp specialist.

£ Floors including sub-floors

Repair category 2

Notes It was not possible to inspect the floors due to the presence of fitted
coverings, including floating laminate. The sub-floor ventilation is restricted
and the tarred ground level at the front is high against the external wall
surface. Accordingly, the timber/damp specialist must also inspect the sub-
floor area.

= Internal joinery and kitchen fittings

WS
Repair category 2
Notes Wear and tear were noted to kitchen fittings/internal doors/facings etc and

future maintenance or upgrading should be anticipated.

m) Chimney breasts and fireplaces

Repair category 2

Notes There is dampness to the chimney breasts.

It is assumed that the gas fire has been installed and maintained in
accordance with the manufacturer’s recommendations for fluing and
ventilation, and that it has been serviced annually by a Gas Safe registered
engineer. All service records must be obtained and authenticated at the
point of sale. In the absence of such documentation being available, the
appliance must be tested by a Gas Safe engineer prior to use.

The bedroom fireplace has been removed. To prevent the ingress of
rainwater and to allow the circulation of air, a ventilating cap should be
fitted to the top of the chimney. A ventilator should also be installed into the
chimney breast, to draw air through the redundant flue and help maintain it
in a dry condition.

=i Internal decorations

Repair category 2

Notes The internal decoration requires renewal.

14 Brodie Avenue, Dumfries, DG2 7ED
08/07/2026
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Cellars

Repair category

N/A

Notes

Not applicable.

@ Electricity

Repair category

1

Notes

The Institution of Engineering and Technology (IET) recommends that
electrical installations are professionally inspected and tested at least every
5 years, and on a change of occupancy. It should be appreciated that only
the most recently constructed or rewired properties will have electrical
installations that fully comply with IET regulations.

The electrical safety certificate from an inspection within the last 5 years by
a certified contractor should be obtained before purchase, and any
observations or recommendations must be noted as these items may
require attention.

ﬂ Gas

Repair category

1

Notes

In the interests of safety and in accordance with current regulations, all gas
appliances must be examined and serviced by a Gas Safe registered
contractor on an annual basis. A copy of the most recent gas safety
report(s) from an inspection within the last 12 months should be obtained,
and any observations or recommendations must be noted as these items
may require attention.

= Water, plumbing and bathroom fittings

Repair category

2

Notes

Consideration may be given to replacing the fittings in the shower room.

Silicone seals and waterproof finishes in bath/shower rooms must be
regularly checked and maintained in good order, to ensure that they remain
watertight. Concealed plumbing and areas hidden beneath sanitaryware
and kitchen units etc cannot be confirmed as being free from defect. It is
not unusual for the seepage of water or hidden leaks to only become
evident when floor coverings or fittings are removed in kitchens and
bathrooms, revealing a need for repair works.

The cold water rising main was not fully inspectable.

14 Brodie Avenue, Dumfries, DG2 7ED
08/07/2026

Page 13 of 18



Heating and hot water

Repair category 1

Notes Gas fired heating systems must be examined and serviced annually by a
Gas Safe registered engineer, to ensure safe and efficient operation. A
copy of the most recent inspection certificate, dated within the past 12
months, should be obtained before purchase. Any observations or
recommendations made by the engineer must be noted, as these items
may require attention.

Repair category 1

Notes Drainage is assumed to be connected to the public sewer. The drainage
system was not tested and is assumed to be fully functional. However, the
condition of underground drainage pipework can only be properly
ascertained by undertaking a CCTV survey. No inspection covers have
been raised.

14 Brodie Avenue, Dumfries, DG2 7ED

08/07/2026
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Set out below is a summary of the condition of the property which is provided for reference only. You should refer to the
previous comments for detailed information.

Structural movement 1 Category 3

Dampness, rot and infestation 2 Urgent repairs or replacement are

Chimney stacks 2 needed now. Failure to deal with
them may cause problems to other

Roofing including roof space 2 parts of the property or cause a_safety
hazard. Estimates for repairs or

Rainwater fittings 1 replacement are needed now.

Main walls 2 Category 2

Windows, external doors and joinery 2 Repairs or replacement requiring

_ future attention, but estimates are

External decorations 1 still advised.

Conservatories/porches N/A Category 1

Communal areas N/A No immediate action or repair is

Garages and permanent outbuildings N/A needed.

Outside areas and boundaries 1

Ceilings 1

Internal walls 2

Floors including sub-floors 2

Internal joinery and kitchen fittings 2

Chimney breasts and fireplaces 2

Internal decorations 2

Cellars N/A

Electricity 1

Gas 1

Water, plumbing and bathroom fittings 2

Heating and hot water 1

Drainage 1

Remember

The cost of repairs may influence the amount someone is prepared to pay for the property. We recommend that
relevant estimates and reports are obtained in your own name.

Warning

If left unattended, even for a relatively short period, Category 2 repairs can rapidly develop into more serious Category
3 repairs. The existence of Category 2 or Category 3 repairs may have an adverse effect on marketability,value and
the sale price ultimately achieved for the property. This is particularly true during slow market conditions where the
effect can be considerable.

14 Brodie Avenue, Dumfries, DG2 7ED
08/07/2026
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3. Accessibility information

Guidance notes on accessibility information

Three steps or fewer to a main entrance door of the property:

In flatted developments the 'main entrance' would be the flat's own entrance door, not the external door to the
communal stair. The 'three steps or fewer' are counted from external ground level to the flat's entrance door. Wherea

lift is present, the count is based on the number of steps climbed when using the lift.

Unrestricted parking within 25 metres:

For this purpose, 'Unrestricted parking' includes parking available by means of a parking permit. Restricted parking
includes parking that is subject to parking restrictions, as indicated by the presence of solid yellow, red or white lines
at the edge of the road or by a parking control sign, parking meters or other coin-operated machines.

1. Which floor(s) is the living accommodation on? Ground

2. Are there three steps or fewer to a main entrance door of the property? Yes No L]
3. Is there alift to the main entrance door of the property? Yes L] No
4. Are all door openings greater than 750mm? Yes L] No
5. Is there a toilet on the same level as the living room and kitchen? Yes No L]
6. Is there a toilet on the same level as a bedroom? Yes No ]
7. Are all rooms on the same level with no internal steps or stairs? Yes No L]
8. Is there unrestricted parking within 25 metres of an entrance door to the building? Yes No L]

14 Brodie Avenue, Dumfries, DG2 7ED
08/07/2026
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4. Valuation and conveyancer issues

This section highlights information that should be checked with a solicitor or licensed conveyancer. It also gives an
opinion of market value and an estimated reinstatement cost for insurance purposes.

Matters for a solicitor or licensed conveyancer

1) The assumed tenure is absolute ownership.
2) The road and footpath fronting the property are made up and are adopted by the Local Authority.

3) It is assumed that the building fabric and the communal areas are managed and maintained under a
factor contact. Enquires must be made to fully ascertain the details of this arrangement and the
associated costs prior to purchase. It must be confirmed, before purchase, if any major works of repair
or renewal are proposed, for which the proprietor of the subject flat would be responsible for paying an
apportioned share in the cost.

4) There is off road parking in front of the flat. At the rear of the block there is an exclusive area of
garden for the subjects and a communal drying green. Details of the extent of the property and the
shared areas must be confirmed with the Title Deeds.

5) It is assumed that any required Permit was obtained for dropping the kerb and creating off road
parking in front of the flat.

Where defects or repairs have been identified within this report it is recommended that, prior to entering
into any legally binding sale or purchase contract, further specialist’s or contractor’s advice and
estimates should be obtained, to establish the implications, if any, on a potential offer to purchase or the
sale price likely to be achieved for the property.

Estimated reinstatement cost for insurance purposes

For Reinstatement Cost Assessment purposes, it is recommended that the subjects be insured for a
sum of not less than £160,000.

This figure is the estimate of the cost of rebuilding the premises and bears no direct relationship to
current market value.

Valuation and market comments

Having considered matters, taking account of our general observations on site, we are of the opinion that
the Market Value of the subjects in their present condition and with the benefit of vacant possession may
be fairly stated in the sum of £70,000 (SEVENTY THOUSAND POUNDS STERLING).

Sighed lan Young
Electronically signed :- 22/07/2026 12:30

14 Brodie Avenue, Dumfries, DG2 7ED
08/07/2026
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Report author

lan Young

Company name

J & E Shepherd Chartered Surveyors

Address 18 Castle Street
Dumfries
DG1 1DR

Date of report 08/07/2026

14 Brodie Avenue, Dumfries, DG2 7ED
08/07/2026
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Mortgage Valuation Report

SHEPHERD

CHARTERED SURVEYORS

www.shepherd.co.uk

Property Address
Address 14 Brodie Avenue, Dumfries, DG2 7ED
Seller's Name Mr | Callander
Date of Inspection 08/07/2026

Property Details

Property Type |:| House D Bungalow |:| Purpose built maisonette |:| Converted maisonette
Purpose built flat |:| Converted flat DTenement flat |:| Flat over non-residential use
|:| Other (specify in General Remarks)
Property Style D Detached |:| Semidetachedlj Mid terrace |:| End terrace
|:| Back to back D High rise block Low rise block |:| Other (specify in General Remarks)
Does the surveyor believe that the property was built for the public sector, e. g. local authority, Yes [ ] No

military, police?
Flats/Maisonettes only Floor(s) on which located No. of floors in block Lift provided? [X] Yes [_] No

No. of units in block
Approximate Year of Construction

Tenure

Absolute Ownership |:| Other

Accommodation

Number of Rooms Living room(s) Bedroom(s) Kitchen(s)
Bathroom(s) WC(s) [0] Other (Specify in General remarks)

Gross Floor Area (excluding garages and outbuildings) m? (Internal) m? (External)
Residential Element (greater than 40%) Yes [ 1No

Garage / Parking / Outbuildings

|:| Single garage |:| Double garage Parking space |:| No garage / garage space / parking space
Available on site? Yes D No

Permanent outbuildings:

None.

14 Brodie Avenue, Dumfries, DG2 7ED Page 1 of 4
08/07/2026



Mortgage Valuation Report

Construction

Walls Brick [ |Stone [ ] Concrete [_] Timber frame [] Other (specify in General Remarks)
Roof [ ] Tile [X]Slate [ ] Asphalt [[] Felt [_] other (specify in General Remarks)

Special Risks
Has the property suffered structural movement? L] Yes No
If Yes, is this recent or progressive? [ yes [JNo

Is there evidence, history, or reason to anticipate subsidence, heave, landslip or flood in [ ] Yes No
the immediate vicinity?

If Yes to any of the above, provide details in General Remarks.

Service Connections

Based on visual inspection only. If any services appear to be non-mains, please comment on the type and locationof
the supply in General Remarks

Drainage [] Mains [] Private None Water [ | Mains [] private [X] None
Electricity [] Mains [ ] Private None Gas [ ] Mains [] private  [X] None
Central Heating Yes [] Partial [] None

Brief description of Central Heating and any non mains services:

Gas fired boiler to radiators.

Site
Apparent legal issues to be verified by the conveyancer. Please provide a brief description in General Remarks.

|:| Rights of way |:| Shared drives / access |:| Garage or other amenities on separate site |:| Shared service connections
lll-defined boundaries |:| Agricultural land included with property |:| Other (specify in General Remarks)

Location
Residential suburb [ ]Residential within town / city [ ] Mixed residential / commercial [_|Shared service connections
[ ] commuter village [ JRemote village [ ] 1solated rural property []other (specify in General Remarks)

Planning Issues

Has the property been extended / converted / altered? []vYes No
If Yes provide details in General Remarks.

Roads

D Made up road |:| Unmade road D Partly completed new road D Pedestrian access only Adopted |:| Unadopted

14 Brodie Avenue, Dumfries, DG2 7ED Page 2 of 4
08/07/2026



Mortgage Valuation Report

General Remarks

The subjects comprise a ground floor flat, forming part of a two-storey block of eight units constructed on behalf of the Local Authority. Four
flats in this part of the building share a common entrance.

The property is situated in an established suburban development of social housing, convenient to Dumfries town centre amenities.

At the time of inspection the property was found to be maintained in fair condition having regard to its age and character. Fittings internally are
on semi modern/older lines, and the property would benefit from modernisation and upgrading.

A number of items were noted which have been reflected in the valuation figure. In general these are mostly typical of buildings of this age, or
are capable of remedy by routine maintenance and repair.

The external walls to the front and rear have been drilled to install a chemical injection damp proof course. Original copies of the supporting
documentation and the specialist for this work must be obtained.

Despite the installation of the damp proof course, there is visible dampness to the walls, partition walls and the chimney breasts. Further
investigation is required by a timber/damp specialist before purchase, and after any repairs or treatments that are recommended must be
undertaken to a fully documented and guaranteed standard. It was not possible to inspect the floors due to the presence of fitted coverings,
including floating laminate. The sub-floor ventilation is restricted and the tarred ground level at the front is high against the external wall
surface. Accordingly, the timber/damp specialist must also inspect the sub-floor area.

It is assumed that the building fabric and the communal areas are managed and maintained under a factor contact. Enquires must be made to
fully ascertain the details of this arrangement and the associated costs prior to purchase. It must be confirmed, before purchase, if any major

works of repair or renewal are proposed, for which the proprietor of the subject flat would be responsible for paying an apportioned share in the
cost.

There is off road parking in front of the flat. At the rear of the block there is an exclusive area of garden for the subjects and a communal drying
green. Details of the extent of the property and the shared areas must be confirmed with the Title Deeds.

It is assumed that any required Permit was obtained for dropping the kerb and creating off road parking in front of the flat.

Essential Repairs

None.

Estimated cost of essential repairs  [N/A

Retention recommended? [] Yes No

Retention amount IN/A |

Comment on Mortgageability

The property forms suitable security for mortgage purposes subject to the specific lending criteria of any mortgage provider.

Page 3 0of 4
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Mortgage Valuation Report

Market value in present condition £
Market value on completion of essential repairs e ]
Insurance reinstatement value £
(to include the cost of total rebuilding, site clearance, professional fees, ancillary charges plus VAT)

Is a reinspection necessary? []Yes No
Signed lan Young

Electronically signed :- 22/07/2026 12:30
Surveyor's name lan Young

Professional qualifications MRICS

Company name J & E Shepherd Chartered Surveyors
Address 18 Castle Street, Dumfries, DG1 1DR
Telephone 01387 264333

Email Address dumfries@shepherd.co.uk

Date of Inspection 08/07/2026
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Energy Performance Certificate (EPC) Scotland

Dwellings

14 BRODIE AVENUE, DUMFRIES, DG2 7ED

Dwelling type: Ground-floor flat Reference number: 0389-1004-3203-1256-0200
Date of assessment: 08 July 2026 Type of assessment: RASAP, existing dwelling
Date of certificate: 08 July 2026 Approved Organisation: Elmhurst

Total floor area: 52 mz2 Main heating and fuel: Boiler and radiators, mains
Primary Energy Indicator: 256 kWh/mz/year gas

You can use this document to:

e Compare current ratings of properties to see which are more energy efficient and environmentally friendly
e Find out how to save energy and money and also reduce CO, emissions by improving your home

Estimated energy costs for your home for 3 years* £3,447 See your
recommendations

report for more
Over 3 years you could save* £624 information

* based upon the cost of energy for heating, hot water, lighting and ventilation, calculated using standard assumptions

Very energy efficient - lower running costs Current | Potential En ergy Efficien cy Ratin g

(92 plus) A

This graph shows the current efficiency of your home,
(81-91) taking into account both energy efficiency and fuel
costs. The higher this rating, the lower your fuel bills

are likely to be.
65

Your current rating is band D (65). The average rating
for EPCs in Scotland is band D (61).

!
@

(55-68)

&)

(39-54

([

The potential rating shows the effect of undertaking all
of the improvement measures listed within your
recommendations report.

|]
(@)

Not energy efficient - higher running costs

Very environmentally friendly - lower CO, emissions Current | Potential Envi ronmen tal Im p act (COZ) Ra“ n g

(92 plus) A .
This graph shows the effect of your home on the
(81-91) environment in terms of carbon dioxide (CO5)
emissions. The higher the rating, the less impact it has
on the environment.

oy

Your current rating is band C (70)

The potential rating shows the effect of undertaking all
(21-38) of the improvement measures listed within your
recommendations report.

!!
m

—

(@)

(1-20)

Not environmentally friendly - higher CO, emissions

Top actions you can take to save money and make your home more efficient

Recommended measures Indicative cost Typical savings over 3 years
1 Cavity wall insulation £900 - £1,500 £267.00
2 Floor insulation (suspended floor) £5,000 - £10,000 £354.00

A full list of recommended improvement measures for your home, together with more information on potential cost and
savings and advice to help you carry out improvements can be found in your recommendations report.

To find out more about the recommended measures THIS PAGE IS THE ENERGY PERFORMANCE
and other actions you could take today to stop CERTIFICATE WHICH MUST BE AFFIXED TO THE

wasting energy and money, visit greenerscotland.org DWELLING AND NOT BE REMOVED UNLESS IT IS
or contact Home Energy Scotland on 0808 808 2282. REPLACED WITH AN UPDATED CERTIFICATE




14 BRODIE AVENUE, DUMFRIES, DG2 7ED

08 July 2026 RRN: 0389-1004-3203-1256-0200 Recommendations Report

Summary of the energy performance related features of this home

This table sets out the results of the survey which lists the current energy-related features of this home. Each element
is assessed by the national calculation methodology; 1 star = very poor (least efficient), 2 stars = poor, 3 stars =
average, 4 stars = good and 5 stars = very good (most efficient). The assessment does not take into consideration the
condition of an element and how well it is working. ‘Assumed’ means that the insulation could not be inspected and an
assumption has been made in the methodology, based on age and type of construction.

Element Description Energy Efficiency Environmental
Walls Cavity wall, as built, no insulation (assumed) ). & GAGAGKe ). & SAG RS K¢
Cavity wall, as built, partial insulation (assumed) % K T5 Yk % % K Y
Roof (another dwelling above) — —
Floor Suspended, no insulation (assumed) — —
Windows Fully double glazed ). 0 SAG ke ) & SAGAE e
Main heating Boiler and radiators, mains gas * %k K 2. 8.0. 8. §A¢
Main heating controls | Programmer, TRVs and bypass ). 8.8, GG kK Yo
Secondary heating Room heaters, mains gas — —
Hot water From main system 1. 0.0, 6. X * % K K e
Lighting Good lighting efficiency 2. 8. 0.6 0%t 2. 8.0. 8. §A¢

The energy efficiency rating of your home

Your Energy Efficiency Rating is calculated using the standard UK methodology, RASAP. This calculates energy used
for heating, hot water, lighting and ventilation and then applies fuel costs to that energy use to give an overall rating
for your home. The rating is given on a scale of 1 to 100. Other than the cost of fuel for electrical appliances and for
cooking, a building with a rating of 100 would cost almost nothing to run.

As we all use our homes in different ways, the energy rating is calculated using standard occupancy assumptions
which may be different from the way you use it. The rating also uses national weather information to allow comparison
between buildings in different parts of Scotland. However, to make information more relevant to your home, local
weather data is used to calculate your energy use, CO» emissions, running costs and the savings possible from making
improvements.

The impact of your home on the environment

One of the biggest contributors to global warming is carbon dioxide. The energy we use for heating, lighting and power
in our homes produces over a quarter of the UK’s carbon dioxide emissions. Different fuels produce different amounts
of carbon dioxide for every kilowatt hour (kwWh) of energy used. The Environmental Impact Rating of your home is
calculated by applying these 'carbon factors' for the fuels you use to your overall energy use.

The calculated emissions for your home are 45 kg COy/m2/yr.

The average Scottish household produces about 6 tonnes of carbon dioxide every year. Based on this assessment,
heating and lighting this home currently produces approximately 2.4 tonnes of carbon dioxide every year. Adopting
recommendations in this report can reduce emissions and protect the environment. If you were to install all of these
recommendations this could reduce emissions by 0.6 tonnes per year. You could reduce emissions even more by
switching to renewable energy sources.

Elmhurst Energy Systems RASAP Calculator v5.05r0006 (SAP 1.02) Page 1 of 5



14 BRODIE AVENUE, DUMFRIES, DG2 7ED
08 July 2026 RRN: 0389-1004-3203-1256-0200 Recommendations Report

Estimated energy costs for this home

Current energy costs Potential energy costs Potential future savings

Heating £2,532 over 3 years £1,908 over 3 years

Hot water £798 over 3 years £798 over 3 years You could

Lighting £117 over 3 years £117 over 3 years save £624
Totals|£3,447 £2,823 over 3 years

These figures show how much the average household would spend in this property for heating, lighting and hot water.
This excludes energy use for running appliances such as TVs, computers and cookers, and the benefits of any
electricity generated by this home (for example, from photovoltaic panels). The potential savings in energy costs show
the effect of undertaking all of the recommended measures listed below.

Recommendations for improvement

The measures below will improve the energy and environmental performance of this dwelling. The performance
ratings after improvements listed below are cumulative; that is, they assume the improvements have been installed in
the order that they appear in the table. Further information about the recommended measures and other simple
actions to take today to save money is available from the Home Energy Scotland hotline which can be contacted on
0808 808 2282. Before carrying out work, make sure that the appropriate permissions are obtained, where necessary.
This may include permission from a landlord (if you are a tenant) or the need to get a Building Warrant for certain
types of work.

Rating after improvement
Recommended measures Indicative cost Typical saving J b -
per year
1 Cavity wall insulation £900 - £1,500 D @7

2 Floor insulation (suspended floor) £5,000 - £10,000 £118

Alternative measures
There are alternative improvement measures which you could also consider for your home. It would be advisable to
seek further advice and illustration of the benefits and costs of such measures.

¢ External insulation with cavity wall insulation

Choosing the right improvement package energy

saving

For free and impartial advice on choosing suitable measures for your property, contact the Home Energy
Scotland hotline on 0808 808 2282 or go to www.greenerscotland.org. t USt

Page 2 of 5



14 BRODIE AVENUE, DUMFRIES, DG2 7ED
08 July 2026 RRN: 0389-1004-3203-1256-0200 Recommendations Report

About the recommended measures to improve your home’s performance rating

This section offers additional information and advice on the recommended improvement measures for your home

1 Cavity wall insulation

Cavity wall insulation, to fill the gap between the inner and outer layers of external walls with an insulating
material, reduces heat loss; this will improve levels of comfort, reduce energy use and lower fuel bills. The
insulation material is pumped into the gap through small holes that are drilled into the outer walls, and the holes
are made good afterwards. As specialist machinery is used to fill the cavity, a professional installation company
should carry out this work, and they should carry out a thorough survey before commencing work to ensure that
this type of insulation is suitable for this home and its exposure. They should also provide a guarantee for the
work and handle any building standards issues. Further information about cavity wall insulation and details of
local installers can be obtained from the National Insulation Association
(www.nationalinsulationassociation.org.uk).

2 Floor insulation (suspended floor)

Insulation of a floor will significantly reduce heat loss; this will improve levels of comfort, reduce energy use and
lower fuel bills. Suspended floors can often be insulated from below but must have adequate ventilation to
prevent dampness; seek advice about this if unsure. Further information about floor insulation is available from
many sources including www.energysavingtrust.org.uk/scotland/Insulation/Floor-insulation. Building regulations
generally apply to this work so it is best to check with your local authority building standards department.

Low and zero carbon energy sources

Low and zero carbon (LZC) energy sources are sources of energy that release either very little or no carbon dioxide
into the atmosphere when they are used. Installing these sources may help reduce energy bills as well as cutting
carbon.

LZC energy sources present: There are none provided for this home

Your home's heat demand

In this section, you can see how much energy you might need to heat your home and provide hot water. These are
estimates showing how an average household uses energy. These estimates may not reflect your actual energy use,
which could be higher or lower. You might spend more money on heating and hot water if your house is less energy
efficient. The table below shows the potential benefit of having your loft and walls insulated. Visit
https://energysavingtrust.org.uk/energy-at-home for more information.

- : Impact of loft Impact of cavity [Impact of solid wall
Heat demand Existing dwelling insulation wall insulation insulation
Space heating (kwWh per year) 7,531.29 N/A N/A N/A
Water heating (kwWh per year) 1,740.53

Addendum

Page 3 of 5



14 BRODIE AVENUE, DUMFRIES, DG2 7ED
08 July 2026 RRN: 0389-1004-3203-1256-0200 Recommendations Report

About this document

This Recommendations Report and the accompanying Energy Performance Certificate are valid for a maximum of ten
years. These documents cease to be valid where superseded by a more recent assessment of the same building
carried out by a member of an Approved Organisation.

The Energy Performance Certificate and this Recommendations Report for this building were produced following an
energy assessment undertaken by an assessor accredited by ElImhurst (www.elmhurstenergy.co.uk), an Approved
Organisation Appointed by Scottish Ministers. The certificate has been produced under the Energy Performance of
Buildings (Scotland) Regulations 2008 from data lodged to the Scottish EPC register. You can verify the validity of this
document by visiting www.scottishepcregister.org.uk and entering the report reference number (RRN) printed at the
top of this page.

Assessor's name: Mr. lan Young
Assessor membership number: EES/012603
Company name/trading name: J & E Shepherd
Address: 13 Albert Square
Dundee
DD1 1XA
Phone number: 01382 200454
Email address: dundee@shepherd.co.uk
Related party disclosure: No related party

If you have any concerns regarding the content of this report or the service provided by your assessor you should in
the first instance raise these matters with your assessor and with the Approved Organisation to which they belong. All
Approved Organisations are required to publish their complaints and disciplinary procedures and details can be found
online at the web address given above.

Use of this energy performance information

Once lodged by your EPC assessor, this Energy Performance Certificate and Recommendations Report are available
to view online at www.scottishepcregister.org.uk, with the facility to search for any single record by entering the
property address. This gives everyone access to any current, valid EPC except where a property has a Green Deal
Plan, in which case the report reference number (RRN) must first be provided. The energy performance data in these
documents, together with other building information gathered during the assessment is held on the Scottish EPC
Register and is available to authorised recipients, including organisations delivering energy efficiency and carbon
reduction initiatives on behalf of the Scottish and UK governments. A range of data from all assessments undertaken
in Scotland is also published periodically by the Scottish Government. Further information on these matters and on
Energy Performance Certificates in general, can be found at www.gov.scot/epc.
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14 BRODIE AVENUE, DUMFRIES, DG2 7ED
08 July 2026 RRN: 0389-1004-3203-1256-0200 Recommendations Report

Advice and support to improve this property

There is support available, which could help you carry out some of the improvements recommended for this property

on page 3 and stop wasting energy and money.For more information, visit greenerscotland.org or contact Home
Energy Scotland on 0808 808 2282.

Home Energy Scotland’s independent and expert advisors can offer free and impartial advice on all aspects of energy
efficiency, renewable energy and more.

HOMEENERGYSCOTLAND.ORG '

Greener
0808808 2282 /s St
FUNDED BY THE SCOTTISH GOVERNMENT

Government
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property questionnaire

Property address 14 Brodie Avenue
Dumfries
DG2 7ED
Seller(s) Mr | Callander
Completion date of property questionnaire 20/07/2026




property questionnaire

Note for sellers

= Please complete this form carefully. It is important that your answers are correct.

= Theinformation in your answers will help ensure that the sale of your house goes smoothly.
Please answer each question with as much detailed information as you can.

- If anything changes after you fill in this questionnaire but before the date of entry for the sale
of your house, tell your solicitor or estate agent immediately.

Information to be given to prospective buyer(s)

1. Length of ownership

How long have you owned the property? 2009
2. Council tax

Which Council Tax band is your property in? A
3. Parking

What are the arrangements for parking at your property?

(Please tick all that apply)

= Garage No
- Allocated parking space No
- Driveway Yes
e Shared parking No
e On street No
- Resident permit No
= Metered Parking No

= Other (please specify):

4. Conservation area

Is your property in a designated Conservation Area (that is an area of No
special architectural or historical interest, the character or appearance of
which it is desirable to preserve or enhance)?




property questionnaire

5. Listed buildings

Is your property a Listed Building, or contained within one (that is a No
building recognised and approved as being of special architectural or
historical interest)?

6. Alterations/additions/extensions

a. (i) During your time in the property, have you carried out any structural No
alterations, additions or extensions (for example, provision of an extra
bath/shower room, toilet, or bedroom)?

If you have answered ves, please describe below the changes which you
have made:

(if) Did you obtain planning permission, building warrant, completion
certificate and other consents for this work?

If you have answered ves, the relevant documents will be needed by the
purchaser and you should give them to your solicitor as soon as possible
for checking.

If you do not have the documents yourself, please note below who has
these documents and your solicitor or estate agent will arrange to obtain
them:

b. Have you had replacement windows, doors, patio doors or double glazing No
installed in your property?

If you have answered ves, please answer the three questions below:

(i) Were the replacements the same shape and type as the ones you
replaced?

(i) Did this work involve any changes to the window or door openings?

(iii) Please describe the changes made to the windows doors, or patio doors (with
approximate dates when the work was completed):

Please give any guarantees which you received for this work to your solicitor or estate

agent.
7. Central heating
a. Is there a central heating system in your property? Yes

(Note: a partial central heating system is one which does not heat all the
main rooms of the property — the main living room, the bedroom(s), the
hall and the bathroom).

If you have answered yes or partial — what kind of central heating is there?
(Examples: gas-fired, solid fuel, electric storage heating, gas warm air).

Gas




property questionnaire

If you have answered yes, please answer the three questions below:

i) When was your central heating system or partial central heating system
installed?

2011

(ii) Do you have a maintenance contract for the central heating system? No

If you have answered ves, please give details of the company with which
you have a maintenance contract:

(iif) When was your maintenance agreement last renewed?
(Please provide the month and year).

8. Energy Performance Certificate

Does your property have an Energy Performance Certificate which is less Yes
than 10 years old?

9. Issues that may have affected your property

a. Has there been any storm, flood, fire or other structural damage to the No
property while you have owned it?

If you have answered yes, is the damage the subject of any outstanding
insurance claim?

b. Are you aware of the existence of asbestos in your property? No

If you have answered ves, please give details:

10. Services

a. Please tick which services are connected to your property and give details of the
supplier:
Services Connected Supplier
Gas or liquid petroleum gas | Yes Scottish gas
Water mains or private Yes Scottish Water
water supply
Electricity Yes Scottish power
Mains drainage Yes Local Authority
Telephone No




property questionnaire

Cable TV or satellite No
Broadband No
b. Is there a septic tank system at your property? No
If you have answered ves, please answer the two questions below:
(i) Do you have appropriate consents for the discharge from your septic
tank?
(ii) Do you have a maintenance contract for your septic tank?
If have answered ves, details of the company with which you have a
maintenance contract:
11. Responsibilities for shared or common areas
a. Are you aware of any responsibility to contribute to the cost of anything | Yes
used jointly, such as the repair of a shared drive, private road,
boundary, or garden area?
If you have answered ves, please give details:
Shared drying green
b. Is there a responsibility to contribute to repair and maintenance of the Yes
roof, common stairwell or other common areas?
If you have answered yes, please give details:
Roof repairs to be shared and stairwell kept clear and clean
C. Has there been any major repair or replacement of any part of the roof No
during the time you have owned the property?
d. Do you have the right to walk over any of your neighbours’property — Yes
for example to put out your rubbish bin or to maintain your
boundaries?
If you have answered ves, please give details:
Access for putting out bins
e. As far as you are aware, do any of your neighbours have the right to Yes

walk over your property, for example to put out their rubbish bin or to
maintain their boundaries?

If you have answered yes, please give details:

Access for bins




property questionnaire

As far as you are aware, is there a public right of way across any part of
your property? (public right of way is a way over which the public has a
right to pass, whether or not the land is privately-owned.)

If you have answered yes, please give details:

No

12.

Charges associated with the property

Is there a factor or property manager for your property?

If you have answered ves, please provide the name and address,and
give details of any deposit held and approximate charges:

No

Is there acommon buildings insurance policy?

If you have answered ves, is the cost of the insurance included in
monthly/annual factor’s charges?

No

Please give details of any other charges you have to pay on a regular basis for the
upkeep of common areas or repair works, for example to a residents’ association,

or maintenance or stair fund.

13.

Specialist work

As far as you are aware, has treatment of dry rot, wet rot, damp or any
other specialist work ever been carried out to your property?

If you have answered ves, please say what the repairs were for,
whether you carried out the repairs (and when) or if they were done
before you bought the property.

No

As far as you are aware, has any preventative work for dry rot,wet rot,
or damp ever been carried out to your property?

If you have answered yes, please give details:

No

If you have answered ves to 13(a) or (b), do you have any guarantees
relating to this work?

If you have answered ves, these guarantees will be needed by the
purchaser and should be given to your solicitor as soon as possible
for checking. If you do not have them yourself please write below who
has these documents and your solicitor or estate agent will arrange for
them to be obtained. You will also need to provide a description of the
work carried out. This may be shown in the original estimate.

Guarantees are held by:

14.

Guarantees

Are there any guarantees or warranties for any of the following?




property questionnaire

(i) Electrical work No
(if) Roofing No
(iii) Central heating No
(iv) National House Building Council (NHBC) No
(v) Damp course No
(vi) Any other work installations? (for example, cavity wall installation, Don't
underpinning, indemnity policy) know
b. If vou have answered ‘yes’ or ‘with title deeds’, please give details of the work or

installations to which the guarantee(s) relate(s):

C. Are there any outstanding claims under any of the guarantees listed No
above?lf you have answered yves, please give details:

15. Boundaries

So far as you are aware, has any boundary of your property been No
moved in thelast 10 years?

If you have answered ves, please give details:

16. Notices that affect your property

In the past three years have you ever received a notice:

a. advising that the owner of a neighbouring property has made a planning No
application?

b. that affects your property in some other way? No

C. that requires you to do any maintenance, repairs or improvements to your | No
property?

If you have answered yes to any of a—c above, please give the notices to your solicitor
or estate agent, including any notices which arrive at any time before the date of entry
of the purchaser of your property.

Declaration by the seller(s)/or other authorised body or person(s)

I/We confirm that the information in this form is true and correct to the best of my/our knowledge
and belief

Name(s): lan Callander

Date: 20/07/2026
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ELECTRICAL INSTALLATION CONDITION REPORT Report No.: ACIHBA

SECTION A. DETAILS OF THE PERSON ORDERING THE REPORT

Name ... dNKA. [,CRLRHMQE&
Address .. CLOAMR

SECTION B. REASON FOR PRODUCING THIS REPORT
B NEAR CHECK -

Date(s) on which inspection and testmg was camed out ..

SECTION C. DETAILS OF THE INSTALLATION WHICH IS THE SUBJECT OF THIS REPORT
Qccupier ... R LT S DI R 10 2 OO oo Toos oo oSO
Address .. j At..... RRODIE. AVL..NUU::

Description of premises

Residential @ Commercial D Industrial D Other {include brief description} D
Estimated age of wiring system ... ; CD years

Evidence of additions / alterations? Yes @/No I:I Not apparent [:l If yes, estimate age ...... 3 ....... years

Installation records available? (Regulation 651.1} Yes {:] No E’Date of last inspection ............cocvecernnnne... (date)

SECTION D. EXTENT AND LIMITATIONS OF INSFECTION AND TESTING

Extent of the electrical installation covered by this report . (onSannER . AT, - ACCeNRGE. JOCKETI. MHAnT.  Amd.
LCOCLER & Sriow R . BAlHESsos HEATEL NGT Fomned ..

Agreed limitations including the reasons (see Regulation 653.2) Na. £ 806 T &8 QR . ﬁ EAONCJ r\qu MGMEI)

OMUA. ACLESIBL SRHUTC HES. ANS SOCKETS. CECRES o oo

AGIEEE WHRL ..ot oo e et ettt oot er oo oo s e et

Operational limitations including the 1@asoNs {SEE PAOE NO...ccc.iiv o]« oo iiie it it crrisn v raans sre 2 s et e e b

The inspection and testing detailed in this report and accompanying schedules have been carried out in accordance with BS 7671:2018
asamendedto .. 2B e . ...
it should be noted that cables concealed within trunking and conduits, under floors, in roof spaces, and generally within the fabric of the building

or underground, have not been inspected unless specifically agreed between the client and inspector prior to the inspection. An inspection
should be made within an accessibie roof space housing other electrical equipment.

SECTION E. SUMMARY OF THE CONDITION OF THE INSTALLATION
General condition of the installation (in terms of electrical safety) Fi’-lﬁ- ......................................................................................................................

Overall assessment of the installation in terms of its suitability for continued use SATISFACTORY [ UNSATISFACTORY" (Delete as appropriate)
*An unsalisiactory assessment indicates that dangevous lcode C'1) andlor potentially dangerous {code £2) conditions have been identified.

SECTION F. RECOMMENDATIONS

Where the overall assessment of the suitability of the instaliation for continued use above is stated as UNSATISFACTORY, 1/ we recommend
that any cbservations classified as ‘Danger present’ (code C1) or ‘Potentially dangerous’ {code C2) are acted upon as a matter of urgency.
Investigation without delay is recommended for observations identified as ‘Further investigation required’ {code Ff).

Observations classified as Improvement recommended’ (code C3) should be given due consideration

Subject to the necessary remedial action being taken, | / We recommend that the installation is further inspected and tested by Okt~ 20731 (date)
0T the fOllOWING TEASONS .8 . B P By . 1 it et et eme ettt e et e £t e e e oA e e sk ah et

SECTION G. DECLARATION

1/We, being the person(s} responsible for the inspection and testing of the electrical installation (as indicated by my/our signatures below),
particulars of which are described above, having exercised reasonable skill and care when carrying out the inspection and testing, hereby
declare that the Information in this report, including the observations and the attached schedules, provides an accurate assessmant of the
condition of the electrical installation taking into aceount the stated extent and limitations in section D of this report.

Inspected and tested by: Report authorised for issue by:

Name (Capitals ?QU‘-&.QC’“JA'Q .................................. Name (Capitals) .. ?’Aus.,C{pu?tﬁw

Signature ... x o Sighature m——-" ............... ;s geo-
Forfon behalf of . .. 3.2 GO waaed E(ECTRICAL . S T e BB
POSIION ... OO I LE L oot esrie s erreeees e | POStIOR
Address .2 5. CALIIRE. Soa .. | Address......

Date .. . APRLLU... L0 Lo e | Date

SECTION H. SCHEDULE(S)

........... Inspection Schedule(s) and ......... Schedule(s) of Circuit Details and Test Resufts are attached.
The attached schedule(s) are part of this document and this report is valid only when they are attached fo it




SECTION L. SUPPLY CHARACTERISTICS AND EARTHING ARRANGEMENTS

arrggrgt:ri:egnts Number and Type of Live Conductors Nature of Supply Parameters Supply Protective Device
TN-C O Ac [ pc [J Nominal voltage, U f U1 ... ‘L‘H ......... V BS (EN) ... 8 & & . .
TN-S R | 1-phase, 2-wire M | 2-wire 1 | Nominal frequency, ORI < Type ..o Bk
TN-C-5 Er 2-phase, 3-wire [} 3-wire | Prospective fault current, 1.2 3..._5';}. ,,,,, kA Rated current §. QQ
T {J | 3phase, 3wire [] | Other {7} | Externalearth fault ..

iT ] | 2phase,4wire [ loop impedance, z*...... 2286 o

Confirmation of supply polarity B/ {Mote. (1} by enquity {2} by enquiry or by measurement}

Other sources of supply (as detailed on attached schedule) [

SECTION J. PARTICULARS OF INSTALLATION REFERRED TO IN THE REPORT

Means of Earthing Details of Instailation Earth Electrode (where applicable)
Distributor's facility @/ TYPE (8.0, TOU(S), TAPE B1C) creorv. eovoueiiors st erss rriassd seu aere amsers e esseis orretseseete S rneep s mene e s s
Installation earth electrode [} LOTRHON -.oovevreomsereeoreeninners
Electrode resistance to Barth ... e e

Main Protective Conductors

Earthing conductor Material ... C-GPPEK ................ 82t & mm? | Connection / continuity verified =t
Main protective Material .. COPPER . esa...t€. . .......mm | Connection/continuity veriied [F
bondifng conductors

To water installation pipes B/ To gas instaliation pipes B/ " To ol installation pipes []  Tostructuraisteel []  To lightning protection [
To ather ] Specify ...

Main switch / Switch-fuse / Circuit-breaker / RCD

] if RCD main switch

Location ... A . | Cumentrating ... SC ... A

................................. e s SaSente aneens e b e W e i Fuse / device ratmg or settmg v.o.@. - A | RCD Type .. ..

BS (EN) ... ‘DQG!(-A“‘ ............................. Voltage rating ....cc........... R = S V | Rated residual operatlng current (1&) ........... m

No of pales s Ao e o B e 5 SR e Rated time delay .. < .
Measured operatmg tlme reeieereesnrrasrsieegenss M

SECTION K. OBSERVATIONS

Referring to the attached inspection schedule(s) and schedule(s) of circuit details and test results, and subject to the fimitations speciiied at the
Extont and limnitations of NSPechion and IeSHiNG SEOHON ... . i et i et et e hs i e b2 e bt eaa ettt ek e et b
No remedial action is required D The following observations are made E {see beiow)

OBSERVATION(S) Inciude schedule reference. as appropriate Classification cods

RCD_ Fauity ONeOCED AT Tem g OF TEST o s | o o
War Mq AAREE S HOTHER MAGELS 1TV 35 m§ S C3on

One of the following codes. as appropriate, has been allocated to each of the observations made above to indicate to the person{s)
responsible for the installation the degree of urgency for remedial action.

C1 - Danger present. Risk of injury. immediate remedial action required

C2 — Potentially dangerous - urgent remediai action required

C3 — Improvement recommended

F1— Further investigation required without defay




CONDITION REPORT INSPECTION SCHEDULE FOR RESIDENTIAL
AND SIMILAR PREMISES WITH UP TO 100 A SUPPLY

NOTE: This form is suitable for many types of smaller installation, not exclusively residential.
The persons responsible for the periodic inspection of the instaliation should include the relevant items in relation to the electrical
installation, the inspsction schedule can be reduced or expanded depending on the requirements for the instatlation.

Report No.: [CH'IBA

T | |
(o4}
Outcomes Accegt:able ] Unacceftable ‘ - improvement [ Fur.thel.' r\!ot NV [ Limitation | LIM | N.ot
condition J condition ‘ 2 |recommended | investigation I verified ‘ | | applicable
ftem No Description Outcome
(Use codes above. Provide additional
comment where appropriate. C1, C2,
C3 and Fl coded items to be recorded
in Section K of the Condition Report)
1.0 INTAKE EQUIPMENT (VISUAL INSPECTION ONLY)
An outcome against an item in this section, other than access to live parts, /
should not be used to determine the overail eutcore.
1.1 ~ Service cable
— Service head
- Earthing arrangement
—~ Meter tails
— Metering equipment
-~ |solator (where present)
NOTE 1: Where inadequacies in the intake equipment are encountered, which
may result in a dangerous or potentially dangerous situation, the person ordering
the work and/or dutyholder must be informed. it is strongly recommended that
the person ordering the work informs the appropriate authority.
NOTE 2: For this section only, where inadequacies are found, an X’ should be /
put against the appropriate item and a comment made in Section K.
| Peréon ordering work/idutyholder notified (Delete as appropriate) Y 7 N4A
( 1.2 Consumer's isolator (where present) N / & .
f } ;
| 13 Consumer’s meter tails / |
[ 2.0 PRESENCE OF ADEQUATE ARRANGEMENTS FOR OTHER
| SOURCES SUCH AS MICROGENERATORS (581.6; §61.7)
3.0 EARTHING / BONDING ARRANGEMENTS (411.3; Chap 64)
3.1 Presence and condition of distnbutor's earthing arrangement (542.1.2.1; 542.1.2.2} .//
32 Presence and condition of earth electrode connection where applicable (542.1.2.3) N’} A
33 Provision of eartning/bonding labels at all appropriate locations (514.13.1) \,/
3.4 Confirmation of earthing conductor size {542.3; 543.1.1) /
35 Accessibility and condition of earthing conductor at MET (543.3.2) /
38 Confirmation of main protective bonding conductor sizes (544.1) ‘/
3.7 Condition and accessibifity of main protective bending conductor connections (543.3.2; 544.1.2) /
3.8 Accessibilify and condition of other protective bonding connections (543.3.1; 543.3.2) /
4.0 | CONSUMER UNIT(S} / DISTRIBUTION BOARD(S)
4.1 Adequacy of working space/accessibility to consumer unit/distribution board (132.12; 513.1) \/
42 Security of fixing {134.1.1) v
43 Condition: of enclosure(s) in terms of I[P rating etc (416.2) v
44 Condition of enclosure(s) in terms of fire rating etc (421.1.201; 526.5) v
4.5 Enclosure not damaged/deteriorated so as to impair safety (651.2) v
46 Presence of main tinked switch (as required by 462.1.201) /
47 Operation of main switch {functional check) (643.10) \/
4.8 Manual operation of circuit-breakers and RCDs to prove disconnection {643.10) \_/
4.9 Correct identification of circuit details and protective devices (514.8.1; 514.9.1) /
410 Presence of RCD six-monthly test notice, where required (514.12.2) el .
4.11 Presence of alternative supply waming notice at or near consumer unit/distribution board (514.15} N{ n !
412 Presence of other required labelling {please specify) (Section 514) C .




CONDITION REPORT INSPECTION SCHEDULE FOR RESIDENTIAL
AND SIMILAR PREMISES WITH UP TO 100 A SUPPLY

NOTE: This form is suitable for many types of smaller instaliation, not exclusively residential.

The persons responsible for the periodic inspection of the installation should inciude the relevant items in relation to the electrical
instaltation, the inspection schedule can be reduced or expanded depending on the requirements for the instaliation.

Report No.- 1CIB3A .

Outcomes ‘ Aocegtéble Unacoeftable %: Improvemeant ‘ e i ] Fur}her h!ot NV Limitation | LiM N'Of |
I candition condition gz |recommended l L investigation | verified applicable
item No | Description Cutcome
| (Use codes above. Provide additional
comment where appropriate. C1, C2,
C3 and Fl coded items to be recorded
in Section K of the Condition Report)
413 Compatibility of protective devices, bases and other components; correct type
and rating (No signs of unacceptable thermat damage, arcing or overheating) |
| {411.3.2; 411.4; 411.5; 411.6; Sections 432, 433) | /
]
T
4.14 Single-pole switching or protective devices in tine conductor only {132.14.1; 530.3.3) \//
4.15 Pratection against mechanical damage where cables enter consumer unit/distribution .
board (522.8.1; 522.8.5; 522.8.11) /
4,18 Protection against electromagnetic effects where cables enter consumer V4
unit/distribution board/enclosures (521.5.1) v
417 RCD's provided for fault protection - includes RCBOs (411.4.204. 411.5.2; 531.2) /
418 RCD(s) provided for additional protectionfrequirements - includes RCBOs (411.3.3; 415.1) L J
419 Confirmation of indication that SPD is functional (651 .4) N / n .
420 Confirmation that ALL conductor connections, including connections o busbars, are .
correctly located in terminals and are fight and secure (526.1) | \,/
4.21 Adequate arrangements where a generating set operates as a switched [
atternative to the public supply (551.6) Nt A
4.22 Adequate arrangements where a generating set operates in parallel
with the public supply {551.7} N( Q
5.0 FINAL CIRCUITS
5.1 Identification of conductors (514.3.1) /
52 Cables correctly supported throughout their run (621.10.202; 522.8.5) LinA
53 Condition of insulation of live parts (416.1) il
54 Non-sheathed cables protected by enclosure in conduit, ducting or trunking {521.10.1}
« To include the integrity of conduit and trunking systems {metallic and plastic) N } a.
55 Adequacy of cables for current-carrying capacity with regard for the type )
and nature of installation (Section 523) T
56 Coordination between conductors and averload protective devices (433.1: 533.2.1) V/
57 Adequacy of protective devices: type and rated current for fault protection (411.3) o
58 Presence and adequacy of circuit protective conductors (411.3.1; Section 543) v
| 59 Wiring system(s) appropriate for the types and nature of the installation
: and external influences {Section 522) /
510 Concealed cables installed in prescribed zones (see Section D. Extent of limitations) (522.6.202) | L, 142N
511 Cables concealed under floors, above celfings or in walls/partitions, adequately protected
against damage {see Section D. Extent and timitations) (522.6.2.4) (%
512 Provision of additional requirements for protection by RCD not exceeding 30 mA
» for all socket-outlets of rating 32 A or less, unless an exception is permitted (411.3.3)
« for the supply of mobile equipment not exceeding 32 A rating for use outdoors (411.3.3)
- for cables concealed in walls at a depth of less than 50 mm {522.6.202; 522.6.203)
- for cables concealed in walls/pariitions containing metal parts regardiess of depth (522.6.203)
Final cirouits supplying luminaires within domestic (household) premises (411.3.4) ,/’
5.13 Provision of fire barriers, sealing arrangements and protection against
thermal effects (Section 527} L~
5.14 Band 11 cables segregated/separated from Band I cables (528.1) S J v
5.15 Cables segregated/separated from communications cabling (528.2) /\/ / (/




CONDITION REPORT INSPECTION SCHEDULE FOR RESIDENTIAL
AND SIMILAR PREMISES WITH UP TO 100 A SUPPLY

NOTE. This form is suitable for many types of smailer instaliation, not exclusively residential.
The persons responsible for the periodic inspection of the installation should include the relevant items in relation to the elactrical
Installation, the inspection schedule can be reduced or expanded depending on the requirements for the installation.

Report No.: L& 4 BA -

| i
Qutcomes Accaptable s ] Unacceptabls ‘ i: | improvement Further I Not I NV | Limitation | LiM Not NIA
condition | condition ! o2 !recommended investigation | verified applicable
ltem No Dascription Outcome
{Use codes above. Provide additional
comment where appropriate. C1, C2,
C3 and F! coded itemns to. be recorded
in Section K of the Condition Repornt)
516 Cables segregated/separated from non-elecirical services (528.3) v
5147 Termination of cables at enclosures - indicate extent of sampling in
Section D of the report (Section 526)
» Connections soundly made and under no undue strain (526.6)
+ No basic insulation of a conductor visible outside enclosure {526.8)
| « Connections of live conductors adequately enclosed (526.5)
+ Adequately connected at point of entry to enclosure (gltands, bushes etc.) (522.8.5) v/
518 Condition of accessories including socket-cutlets, switches and joint boxes (851.2(v)) \'/ i
5.19 Suitability of accessories for external influences (512.2) v ’
5.20 Adequacy of working space/accessibifity fo equipment (132.12; §13.1) \,/
5.21 Single-pole switching ar protective devices in fine conductors only (132.14.1; 530.3.3) ‘//
6.0 LOCATION(S) CONTAINING A BATH OR SHOWER
6.1 Additionat protection for all low voltage {LV) circuits by RCD not exceeding 30 mA (701.411.3.3) |,/
6.2 Where used as a protective measure, requirements for SELV or PELV met (701.414.4.5) v
6.3 Shaver supply units comply with BS EN 61558-2-5 formerly BS 3535 (701.512.3) N jA .
8.4 Presence of supplementary bonding conductors, uhless not required
by BS 7671:2018 (701.415.2) ; /
6.5 Low voltage {e.g. 230 V) socket-outlets sited at least 2.5 m from zone 1 (701.512.3) 1,/ '
6.6 Suitability of equipment for external influences for installed location in
terms of IP rating (701.512.2) v
8.7 Suitability of accessories and contralgear etc. for a parhicular zone (701.512.3) /
-
6.8 Suitability of current-using equipment for particular pasition within the focation (701 55} | /’
7.0 ] OTHER PART 7 SPECIAL INSTALLATIONS OR LOCATIONS
7.1 I List all other special instaliations or locations present, if any. (Record separately the
! resuits of particular inspections applied.} Y ’ ¥
| 8.0 ' PROSUMER'S LOW VOLTAGE ELECTRICAL INSTALLATION(S)
8.1 Where the installation includes additional requirements and recommendations
relating to Chapter 82, additional inspection items should be added to the checklist. N' A

Inspected by:

Name (Capitals) (DQU\L»-CO"‘)A"@ Signature .........=- A

s
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Site Name: 14 Brodie Avenue, Dumfries

Survey Date: 29 April 2026

W wsow\v Report No: 767
()

MARNAGEMENT

Objectives of the Survey & Risk Assessment

It is the objective of this survey and risk assessment to:

e |dentify and assess the risk of exposure to Legionella from water systems on site.
e Recommend remedial actions to control and manage the proliferation of
Legionella within water systems on site and/or reduce the amount of aerosol

produced.

¢ |dentify and assess if Management Procedures, Management Arrangements, and
the Scheme for Control are adequate to effectively control the risk of exposure.

This risk assessment has been carried out in accordance with the L8 (ACoP) Approved
Code of Practice & guidance from HSG274 — Part 2 “The control of Legionella bacteria in
hot & cold-water systems”. L8 ACoP gives practical advice regarding an employer’s duties

concerning the control of Legionella bacteria in the workplace with respect to:

e The Health and Safety at Work Act 1974 — Sections 2, 3 and 4.

e The Management of the Health and Safety at Work Regulations 1999.

e The Control of Substances Hazardous to Health (COSHH) Regulations 2002 and
Amendment 2003. The COSHH hierarchy provides a framework of actions
designed to control the risk from a range of hazardous substances, including

biological agents:

Pwhpe

5.

Elimination.
Substitution.
Engineering Controls.
Administrative Controls.
PPE.

In accordance with the requirements of L8 ACoP, this Risk Assessment has been
undertaken to include:

1.

U s W

Potential for water droplet formation.

Potential for Legionella bacteria to proliferate.

A detailed plan of the water system(s).

Details of how the water system(s) operate.

The nature and the degree of risk posed by the building’s water system(s).
Details of the remedial actions required to minimise the risk.
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Contact Details

\ Barlayknowe, High Barlay Farm

gl . Gatehouse of Fleet. DG7 2BG.

Name lain Jardine »

Company  SolwayWaterManagement
| Position ~ WaterHygiene Consultant
| Telephone 07802433947
| Email iain@solwaywatermanagement.couk
| Web ~ wwwsolwaywatermanagement.couk

Should you require any further assistance or information regarding this report, please
contact lain Jardine.

A colour coding system has been used in this document.

| Priority Solway Water Management Suggested Time-Bound Restrictions J
and/or Risk |
Rating

Indicates urgent attention is required and should be addressed
Within 1 Month. - .

Indicates improvements are required and should be addressed
Medium Within 3 Months.

Indicates refinements are required and should be addressed
Low Within 6 Months.

* Indicates good practices and protocols are being carried out.

Note — Ultimately, it is the “Responsible Person” who should set time-bound
restrictions for the completion of the recommended remedial actions in respect of
what is reasonably practicable.
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MANAGEMENT

1.0 Executive Summary & Site Risk Rating

The inherent risk is the risk associated with the system before any action has been taken
to control it. This site’s inherent risk rating has been classified as LOW risk.

The residual risk is the risk remaining after the application of control measures.
Therefore, if you adhere to the recommendations on page 7, including the supporting
photographs and information, this will demonstrate that the site has reduced the risk of
contracting Legionnaires’ Disease to “As Low As is Reasonably Practicable (ALARP)”.

For a more detailed explanation of the inherent risk rating mechanism, refer to Section
5.0 of this document.

Significant Findings from The Risk Assessment.

Refer to Section 3. Remedial Action Plan.

Risk Assessment Reviews

The risk assessment is a living document that must be reviewed and maintained to
ensure it remains up to date. it should be reviewed regularly and specifically whenever
there is reason to suspect it is no longer valid. This may result from, e.g.

e Changes to the water system or its use.

e Changes to the use of the building in which the water system is installed.

¢ The availability of new information about risks or control measures.

e The results of checks indicating that control measures are no longer effective.
e Changes to key personnel.

e A case of Legionnaires’ Disease associated with the system.
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2.0 Legionnaires’ Disease

Legionnaires’ Disease is a potentially fatal form of pneumonia which can affect anybody,
but which principally affects those who are susceptible because of age, illness, and
immunosuppression. It is caused by the bacterium Legionella pneumothorax and related
bacteria. Legionella bacteria can also cause less serious illnesses which are not fatal or
permanently debilitating (e.g., Pontiac Fever, Loch Goilhead Fever). The collective term
used to cover the group of diseases caused by Legionella bacteria is Legionellosis.

It is an airborne disease that is normally contracted by inhaling tiny droplets of water
(aerosols) or in droplet nuclei (the particles left after the water has evaporated),
contaminated with Legionella, deep into the lungs. There is evidence that the disease
may also be contracted by inhaling Legionella bacteria following ingestion (aspiration) of
contaminated water by susceptible individuals.

Up to 300 cases of Legionnaires’ Disease are reported each year in the UK, with
approximately 12% of infections resulting in fatalities.

Habitat and Infection

Legionella species occur naturally in soil, rivers, and lakes and have the ability to
successfully colonise man-made water systems, which often provide ideal conditions of
nutrition and temperature for their proliferation. The following factors must be present
to result in the occurrence of infection. This is commonly referred to as the Legionellosis
Causation Chain.

e Presence of Legionella bacteria.

e Presence of conditions that favour growth. ¥

e Generation of a respirable aerosol.

¢ Inhalation of a contaminated aerosol by a
Susceptible Population.

Lung -
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3.0 Remedial Action Plan

Always Sign &
Recommended Remedial Action Priority/Risk Date When
Completed

Note: Ensure the landlord explains to all new tenants the points
listed below. A Legionella Information letter should be left with the
tenant for them to refer to, and a signed copy kept with the landlord.
Refer to page 22 for an example letter.

1. Advise any new tenant that hot and cold water temperatures
from the kitchen sink should be tested monthly. The cold taps
must be below 20 °C and the hot taps must be 250°C. If
they are out of these parameters, then ensure they contact
the landlord immediately. Refer to page 8 for additional
information.

2. Advise the tenant that any hot or cold outlets that are not
used at least weekly should be flushed for 5 minutes to
prevent stagnation from occurring, including hot water taps in
the kitchen and upstairs bathroom, especially if they have
been away on holiday for longer than 7 days. Refer to page 9
for additional information.

3. Advise tenants to clean and descale their showerheads a
minimum of once every 3 months. Refer to page 10 for
additional information.

4. If the property becomes vacant for longer than 12 months,
ensure that all pipework is chlorinated before handing it over.
If it has been less than 12 months, then ensure that ALL
outlets are flushed vigorously for 15 minutes before renting
the property.
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3.1 Supporting Photographs & Information

Note — Temperature control is the traditional strategy for reducing the risk of
Legionella in water systems. Cold water systems should be maintained, where possible,
at a temperature below 20°C. Hot water systems should store water at a minimum of
60°C and distribute it so that it reaches a temperature of 50°C within one minute at the

outlets.

Hot and cold temperatures from the kitchen sink should be monitored and recorded
monthly to ensure they are within parameters as per the guidelines set out in HSG274
— Part 2 —Table 2.1- Page 31 — see extract below.
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Note — An infrequently used outlet (IUO) is a hot or cold outlet that has not been used
within 7 days. Infrequently used outlets that are not flushed weekly can cause
stagnation, thus increasing the risk of Legionella proliferation.

Ensure they are flushed weekly for 1 - 5 minutes, depending on the length of the
pipework, especially showers.
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Note — Showerheads act as a filter, trapping dirt and debris; this provides a source of
nutrients for Legionella and increases the risk of proliferation. In addition to this, the
shower also creates tiny droplets/aerosols that can be inhaled deep into the lungs.

Legionella bacteria will manifest themselves within the lungs. Incubation periods are
between 2 — 10 days. The initial symptoms are flu-like, and the mortality rate is 12% (1
in 8 people will die). The more susceptible you are, the higher the chance you may be
infected.

Individuals who are more susceptible are:

e QOver50s

e Smokers

s Males

e Diabetics

e (Cancer Patients

e Underlying Health Problems
(Immune system
compromised)

A disinfectant/de-scaler should be used to remove the scale trapped within the
showerhead (not bleach). Showerhead plus is a commonly used de-scaler/disinfectant.
It is imperative that showerheads are cleaned and descaled every 3 months.

10




Site Name: 14 Bradie Avenue, Dumfries
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3.2 Limitations of the Survey & Risk Assessment

Any water systems identified as not being included in the scope of the survey are listed
below. This will be due to no, or restricted access, the availability of assistance from site
personnel, or the availability of information relating to the management arrangements
and records associated with the written scheme.

Comments
N/A

Whilst every effort has been made to ensure that the assessment has been as
comprehensive as possible, it should be recognised that it is impossible to guarantee
that every system has been identified, and so no liability can be accepted for omissions
from this report, particularly if no competent site contact was made available. Diligence
should be maintained regarding the potential risk to all water systems. If a system is
subsequently identified which has a potential for proliferating Legionella bacteria, for
which no precautions are currently detailed, then Solway Water Management Ltd
should be contacted to advise on the implementation of suitable procedures and review
this risk assessment.

11
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4.0 Site Survey Information

4.1 Site Overview

Site Name

14 Brodie Avenue

Site Address

Troqueer, Dumfries, DG2 7ED

Contact number

07740 240 012

Person who assisted during the site survey and position.

lan Callander — Owner

Site Description

A 1-bedroom flat with a bathroom and kitchen.

Demographics

The property was occupied by a man in his 70s at the time of assessment.

Water Supply Description

Domestic cold water is fed directly from the town mains. Domestic hot water is fed from
a Combi Boiler located in the bedroom cupboard.

Please refer to the schematic drawing for a more detailed description of the water
supply.

12
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4.2 Site Management Structure

Duty Holder: .
The person on whom the statutory duty falls - the company owner. i

Name: lan Callander
Title: : Owner
Telephone: 07740240012
Email: Icallander021@gmail.com

Responsible Person:

The duty holder should appoint a person to take day-to-day responsibility for

| controlling any identified risk from Legionella bacteria. The appointed responsible
' person should be a manager, or director or have a similar status and sufficient

' authority, competence and knowledge of the installation to ensure that all
operational procedures are carried out in a timely and effective manner. if a duty-
holder is self-employed or a member of a partnership and is competent, they may
| appoint themselves. Those appointed to carry out control measures and strategies
should be suitably informed, instructed, trained, and their suitability assessed.

Name: lan Callander

Title: Owner

Telephone: 07740240012

-Email: - , Icallander021@gmail.com

‘Deputy Responsible Person:

The appointed deputy responsible person should, in the absence of, or at the
request of, the responsible person, take day-to-day responsibility for controlling
any identified risk from Legionella bacteria. Those appointed to carry out control
measures and strategies should be suitably informed, instructed, trained, and their
suitability assessed. Staff responsibilities and lines of communication should be
properly defined and clearly documented.

Name: lan Callander

Title: - Owner

Mobile: - 07740240012

Email: = Icallander021@gmail.com

13
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4.3 Overview of Water Systems on Site

Site Name: 14 Brodie Avenue, Dumfries
Report No: 767
Survey Date: 29 April 2026

Asset ID Asset & Frequency of Checks Location
CBO1 Combi Boiler Bedroom Cupboard
(Monthly check)
SHO1 : Shower Head Bathroom
(Quarterly Clean)
H&CO1 Hot & Cold Temperatures Kitchen Sink
(Monthly check)

14
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Report No: 767
Survey Date: 29% April 2026
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Hot Water Survey Section
Asset ID CombiBoiler (CBO1) [ %
Location Bedroom Cupboard
‘Make/Model Worcester
Orientation Vertical -
Volume Litres N
Primary heat -
Eour ek Gas Fire Burner
Secondary heat
source A L7
Expansionvessel [No h
Supplied By Mains -
Flow Temperature |64C
S L -
Temperature N/A

‘Drain valve at

lowest point?

‘Inspection hatch?.

Suitable
Insulation?
Hot Water Re-
circulated?

| De-Stfétificéti‘bn
Pump Fitted?

N/A

N/A

15




Site Name: 14 Brodie Avenue, Dumfries
SOLWAY Report No: 767
Survey Date: 29t April 2026

MANAGEMENT

4.4 Dead End Survey Section

System: : -
—LOcatibn: :

'Material:f No Dead Ends were located on site.

Diameter (mm):

( Length (m): - ‘ i

16




Site Name: 14 Brodie Avenue, Dumfries
Report No: 767
Survey Date: 29t April 2026

5.0 Assessment of the Risk

To enable the clear categorisation of the degree of risk associated with specific water
systems within a building, a scorecard mechanism has been used for those systems that
are deemed to present a reasonably foreseeable risk of exposure to Legionella bacteria.

This risk scorecard is based on several specific weighted contributing factors in respect
of the characteristics and operating conditions of the water systems, which combined
form the Legionella Causation Chain.

This risk scorecard does not take into account the assessment of the Written Scheme,
including any Management Procedures, Management Arrangements or the
performance of the Control Scheme.

The inherent risk rating of the building (as opposed to the residual risk rating) is
determined by the highest scoring risk system identified.

Inherent Risk Score Ratings

Systems assessed during the survey using this scorecard mechanism may be categorised
as High, Medium, Low, or Very Low Risk.

Some water systems may be deemed to represent a negligible level of risk of exposure
to Legionella bacteria. Such systems will be common in their design, makeup and
operational use and therefore may be attributed to a pre-assessed risk rating of Very
Low. Therefore, these systems may not require the completion of a site-specific risk
scorecard.

The highest risk scoring system identified determines the overall inherent risk rating for
the site.

Risk Category Risk Score
| Low <95

| Mediu-m 96 to 120
_ _ >120

17
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5.1 Inherent Risk Score Cards

Site Name: 14 Brodie Avenue, Dumfries

Report No: 767

Survey Date: 29t April 2026

COLD WATER |

Risk Parameter Risk Rating Numerical Value | Numerical Score

1. Formation of Water Droplets

Droplets Medium 20

Aerosol High 30 30
2. Water Condition

Auto Chemical Controller Low 05

Average Low/Medium | 10 10
Contaminated Medium/High | 20

Heavily Contaminated High 30

3. Water Temperature
| Below 20° C Low. 10 10
121°C-25°C Medium 20

26°C-45°C High 30

46° C-50"C | Medium 20

Above 50° C | Low 10

4. Water Turnover

Stagnation Issues High 30

Low Turnover Medium | 20

Moderate Turnover Medium/Low | 10

High Turnover Low 05 05
5. Demographics

Low Populations Low 10

Average Populations Medium 20

Susceptible Populations High - 30 30
6. Density of Exposed Population '

Low Density Low - 10 10

Medium Density Medium 20

High Density High 30

Total Numerical :
Value 95 Low

18
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Site Name: 14 Brodie Avenue, Dumfries

Report No: 767

Survey Date: 29t April 2026

HOT WATER ]
Risk Parameter Risk Rating Numerical Value | Numerical Score
1. Formation of Water Droplets
Droplets ' Medium 20 20
Aerosol High 30
2. Water Condition
Auto Chemical Controller Low 05 .
Average Low/Medium | 10 10
| Contaminated Medium/High | 20
| Heavily Contaminated High 30
3. Water Temperature
Below 20 °C Low 10
21°C-25°C Medium 20
26°C-45"C High 30
46°C-50°C Medium 20
Above 50° C Low 10 10
4. Water Turnover
| Stagnation Issues High 30
' Low Turnover Medium 20
Moderate Turnover Medium/Low | 10
| High Turnover Low 05 05 e
| 5. Demographics
| Low Populations Low 10
| Average Populations Medium 20
| Susceptible Populations High 30 30
6. Density of Exposed Population
Low Density Low 10 10
Medium Density Medium 20
High Density High 30
| Total Numerical
| Value 85 R R
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Site Name: 14 Brodie Avenue, Dumfries
Report No: 767
Survey Date: 29 April 2026

6.0 Appendices
6.1 Assessors Competency

Sam Hughes is competent, suitably trained and holds the relevant experience to
carry out water safety risk assessments to the required standard. Having worked
within the Legionella control industry for 5 years and completed a substantial
number of Legionella Risk Assessments at a variety of sites, Sam has both the
knowledge and experience to recognise a risk and advise on how best to control
and manage that risk. To reflect the continuing expansion of knowledge within
this industry, Sam’s training is reviewed regularly and updated as necessary. He
holds the following qualifications:

e City & Guilds - Risk Assessment of Commercial Water Systems (WS8);

¢ City & Guilds — Disinfection of Hot & Cold-Water Systems (WS3);

e City & Guilds — Control of Legionella in Hot and Cold Supplies (WS2);

e City & Guilds — Role of the Responsible Persons/Duty Holder (WS1);

e City & Guilds — Thermostatic Mixing Valves (WS13);

e WMSoc — HTMO04 - 01 Managing & Controlling the Risk of Waterborne
Pathogens in Healthcare Water Systems;

e STA - Swimming Pool Plant Operators Course;
e BISHTA - Hot Tub & Spa Water Hygiene Management Training;
e City & Guilds - Confined Space Training;

o RSL — Working Safely in Confined Spaces.
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Site Name: 14 Brodie Avenue, Dumfries

SOLWAY Report No: 767
® Survey Date: 29% April 2026

MANAGENMENT

7.0 Legionella Control Association Certification of Membership

As a condition of membership to the Legionella Control Association, Solway
Water Management Ltd is committed to distributing the code of conduct and
registration certificate. Please find below a copy of our current certificate of
registration. https://www.legionellacontrol.org.uk/directory/ to check
certification.
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MANAGEMENT

8.0 Example Tenant Information Letter

!Tenant Legionella Information Letter

Dear Tenant in order to protect you from the potential risks of Legionella
bacteria it is strongly advised that you clean your shower head every 3 months;
(preferably with a combined biocide/de-scaler) this will prevent scale/debris
accumulation that acts as a nutrients source for Legionella bacteria to
proliferate on. Also ensure that all hot & cold outlets are flushed for 2 minutes
weekly, this will prevent any stagnation within the pipe work, thus minimising
Legionella bacteria.

Good practise would be to take the temperatures of the hot & cold outlets
every month, <20°C for the cold will reduce Legionella to a dormant state and
>50°C (please note you will not be able to keep your hand under the hot tap if
it's above 50°C) for the hot to kill Legionella. If temperatures ever fall
between the 20°C — 48°C range then this will quickly allow Legionella to
multiply, if temperatures testing indicates that the hot or cold is out of safe
parameters please contact us ASAP.

Please sign and date to confirm that you have read this and understood the
potential risks, for any more advise on Legionella and how to minimise the
risks please contact ... evevveenerercrsscninnine

22




€C

UoIRIDOSSY
10HU0D
2}jou0iBa

P o /
10 ‘
(= 10)
HS gHM IM ns WM
Wooy JIamoys IENEIY
R R Y TTvIS OL 1ON ONIMVHA L B ——

P} Juswabeuey J93ep Aem|og

9707 1Udy 4,67 :91eq ASAINS
£9£ 0N Hoday
S3LJWNQ ‘BNUIAY J1po.g pT :SWeN 1S

Summeag ommewdyds 06

ANFVTOVNYIY

9
KITOS



www.shepherd.co.uk

www.hardies.co.uk

SHEPHERD

CHARTERED SURVEYORS

Acquisitions
Building Surveying
Commercial Agency
Compulsory Purchase
Contract Administration
Development Appraisals and Consultancy
Development/Bank Monitoring
Dispute Resolution Services
Drive By & Desktop Valuations
Employers Agent
Energy Services
Energy Performance Certificates (EPCs)
Executory Valuation

Expert Witness Reports

SHEPHERD + HARDIES

AR
CHARTERED SURVEYORS

Home Reports
Housing Development Services

Insurance Reinstatement
Valuations (RCAs)

Land & Property Auctions

Lease Advisory

Level Two Survey & Valuation Report

Licensed Trade & Leisure
Mediation Services
Mortgage / Lending Valuations
New Build & Plot Valuation
Portfolio Valuations

Principal Design Services
(Health & Safety Management)

Private Sale Valuation

HARDIES

CHARTERED SURVEYORS

Project Management
Property & Asset Management
Property Investment
Public Sector
Quantity Surveying
Rating

Rent Reviews

Residential & Commercial Valuations

Separation Valuation
Space Planning
Statutory Consents

Tax Valuations

Aberdeen
01224 202800

Ayr
01292 267987

Birmingham
0121 270 2266

Coatbridge
01236 436561

Cumbernauld
01236 780000

Dalkeith
0131 663 2780

Dumbarton
01389 731682

Dumfries
01387 264333

Dundee
01382 200454
01382 220699

Dunfermline
01383 722337
01383 731841

East Kilbride
01355 229317

Edinburgh
01312251234
0131 557 9300

Elgin
01343 614 949

Falkirk
01324 635999

Fraserburgh
01346 517456

Galashiels
01896 750150

Glasgow
0141 331 2807

Glasgow Bearsden
0141 611 1500

Glasgow South
0141 649 8020

Glasgow West End
0141 353 2080

Greenock
01475 730717

Hamilton
01698 891400

Inverness
01463 712239

Kilmarnock
01563 520318

Kirkcaldy
01592 205442

Lanark
01555 663058

Livingston
01506 416777

London
020 8893 3944

Montrose
01674 676768

Musselburgh
0131 653 3456

Oban
01631 707 800

Paisley
0141 889 8334

Perth
01738 638188

Peterhead
01779 470766

St Andrews
01334 477773
01334 476469

Saltcoats
01294 464228

Stirling
01786 450438
01786 474476






